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Engaged, Connected, Active
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Workshop Objectives

• Increase Awareness of Emergency Resources

• How to Access our Emergency Resources

• How to Use the Emergency Resources
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Emergency Resources can be accessed by members 
and their families without a login
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Emergency Resources workshop agenda

• Two resources will be covered by today’s presentation:
• Emergency Medical ID card (available in two templates) 
• Medical Alert System  

• Two additional resources are in your folder and have been posted 
online as PDF files which can be downloaded or printed by you: 

• Handbook for Advance Planning
• With accompanying Checklist

• Guide for Actions After a Death  
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I. Emergency Medical ID Card
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Emergency Medical ID Card: 
Template for your Wallet – Fill online, print, laminate



November 13, 2024 7

Emergency Medical ID Card: Notice board Template 
Fill by hand, or online and print; post at home (on refrigerator or notice board)
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Emergency Medical ID Card:
fill out your personal information on upper left side
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Emergency Medical ID Card:
fill your emergency contact information on the left: 
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Emergency Medical ID Card:
add medical history, medications and allergies on right side
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Emergency Medical ID Card: print, fold & laminate your 
wallet card (covers available at Amazon or Staples)
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Emergency Medical ID Card: print and laminate your 
card (covers available at Amazon or Staples)



You can also create a Medical ID on your 
Smartphone

• iPhone has a built-in health app where you can create your 
medical ID and enable  access even with a locked screen

• Android phones don’t have built in health apps but you can create 
one by downloading apps like the Medical ID (free) ICE* Contacts 
app 

*ICE stands for In Case of Emergency, i.e. anyone can see your medical ID 
without unlocking the phone. 
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II. Medical Alert System
• As we age, the risk of a medical emergency or a fall inevitably increases. Having a 

medical alert system can help you receive medical help quickly and can be a lifesaver. 

• This is especially important for those of us who are alone, or for those who are 
physically challenged or face memory loss which prevents them from summoning 
help when it is most needed.

• What is a Medical Alert System?
• A medical alert system triggers a call to a response center in case of an emergency. 

• Alert systems range from a basic, wearable device with a push button or fall 
detection service to a more sophisticated health monitor or fall monitor on an 
iPhone. 

• Several service providers offer a wearable button device with a monthly subscription 
plan you may want to check out. Here are two with good reviews by AARP:

• Medical Guardian (1-800-813-9946)
• Medical Alert (1-800-836-0887)November 13, 2024 14

https://www.medicalguardian.com/arp?aid=4592
https://www.medicalalert.com/best-medical-alert-systems/?utm_medium=affiliate&utm_source=NCOA&subid1=best-medical-alert-systems-ncoa-tb_desktop_brandcta
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Medical Alert System: Medical Guardian
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Medical Alert System: Medical Alert



Medical Alert System, contd.

• A 2022 article on the AARP website describes options to help you 
choose what services best suit your needs. The AARP article does not 
describe the health monitoring and medical alert services now 
available on smartphones.

• More recent iPhones (Series 5 or later, and SE or Ultra series) have fall 
detection service and Emergency SOS service built into the phone. Fall 
detection automatically turns on if you indicate you are 55 years or 
older during setup or when you input your age in the Health app. 

• You can also get help during an emergency with an Android phone 
(Android 12 or later) to send an Emergency SOS.
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https://www.aarp.org/caregiving/home-care/info-2017/medic-alert-systems-options.html
https://www.apple.com/ios/health/


Medical Alert System, contd. 

• The Apple Watch sends a message to your selected emergency 
contacts when you push the Emergency SOS button. 

• If the watch detects a hard fall (personal fall or car crash), and you’re 
unresponsive, it will automatically call 911 and send a message to your 
emergency contacts. 

• However, in case of a soft fall or other medical emergency, fall 
detection isn’t activated. 

• Your Apple Watch and iPhone can still make an SOS call to emergency services or 
a caregiver if you fall or are immobile, but it won’t be automatic. 
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https://www.apple.com/watch/compare/
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Medical Alert System: Compare Apple Watch models
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Medical Alert System: Apple Watch health & emergency
SE Ultra 2Series 9
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Medical Alert System -- Android phone users
• The Android phone SOS feature can call for help or send your location 

with your emergency contacts but you have to initiate the SOS call. 
• Some of the steps require you to touch the screen multiple times, or touch and 

hold the red circle for 3 seconds to start the emergency call. activate the 
Emergency SOS feature and share your location.

• A Samsung emergency device is not wearable, however if you have a 
Samsung phone that runs Android 11 (released 2020) or later version: 

• You can store your Emergency information in the Samsung Health app and send 
your location to your emergency contacts 

• You can store a virtual medical ID card on your phone
• You can use the SOS feature to call for help

• BUT you have to access your phone to initiate the SOS call or use 
its health app.
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Medical Alert System: 
 Act now to avoid regrets later

• If a subscription plan, ask for a complete price breakdown. 
• Some features, like fall detection, may cost more. 
• Do not enter into a long-term contract. Look for a full money-back 

guarantee, or at least a free trial period. 
• Select a plan that allows you to cancel at any time with no penalties.

• If Apple Watch, get a model with health monitoring and fall 
detection and enter your emergency contacts.

• If Android phone, upload your emergency information on 
the Personal Safety app and activate Emergency SOS 
feature.
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